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Abstract 
According to client exit surveys, the Financial Counseling Clinic at Iowa State University provides 
highly satisfactory services to students and non-students in the Ames area. The average level of 
client financial stress decreased by three points on a ten-point scale after a counseling session. The 
majority of clients were single, White, Iowa State University students in their early 20s. The biggest 
concern reported by clients was not having a saving or spending plan. There were differences across 
ethnic and age groups in the number of financial pressure experienced, stress level, amount of self-
reported student loan debt, and self-reported total consumer debt. Interestingly, there were no 
significant differences in these categories among students enrolled in the various ISU colleges.  
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Mission Statement 
The Iowa State University Financial Counseling Clinic is a HUD-approved, nonprofit organization 
dedicated to improving the financial wellbeing of ISU students, faculty, staff and Ames community 
citizens through education and counseling in the areas of home ownership, personal finance, and 
credit. 
Clinic Objectives 
Provide: 
 Nonbiased financial information 
 Financial options 
 Highly trained counselors 
 Educational approach 
 Affordable services 
o Free of charge for students 
o Fees for non-students are based on income and family size 
 
Clients Served in Fiscal Year 2010  
 
451 – Number of clients served with one-on-one professional counseling 
2,309 – Number of clients served via group workshops 
44 – Number of workshops provided 
34,100 – Number who receive monthly Financial e-Newsletter 
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Client Overview 
 
This report was created with information from 2009-2010 Financial Counseling Clinic archive data. 
Information was obtained from intake and exit surveys that clients completed during scheduling and 
at the time of counseling. Altogether, 234 clients completed intake surveys and 119 clients 
completed exit surveys; the majority of surveys were completed during the academic school year. In 
compliance with the Iowa State University Institutional Review Board, the information was 
deidentified by the Department of Human Development and Family Services prior to analysis. 
Each client completed the intake survey online before making an appointment at the clinic. The 
intake survey was designed to inform the financial counselor about the client’s financial situation, 
financial stress level, demographics, reasons for counseling, counseling preferences, and availability 
for scheduling an appointment; thus, much of the information presented herein represents the state of 
the client and his/her financial needs, using instruments that were not designed specifically for 
research purposes. Exit surveys were completed on site immediately following counseling sessions, 
and were designed to assess the satisfaction of the client with counseling services. Exit surveys were 
also not designed specifically for research purposes. 
Except where noted, this report was based on the information expected to be the most reliable as 
suggested by completion rates and triangulation of information (some of the questions, especially 
about debt, proved confusing for the clients, and sometimes resulted in contradictory information 
even within one client’s intake survey). Missing data ranges from .01 to 74 percent for individual 
variables. 
Other available data include the action plans created by counselors and clients, a Client Issues 
Checklist which includes client goals and tasks and counselor tasks, email communications between 
clients and counselors, and counselor notes taken during the counseling sessions. This body of data, 
however, is not yet ready for analysis. 
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Client Demographic Characteristics 
 
The demographic statistics of the sample reflect the characteristics of Iowa State University’s student 
population. 
Sex 
Of the 234 clients, 153 (65%) were female, 78 (33%) were male; 3 clients did not provide this 
information. 
Age 
The clinic served clients between the ages of between 18 and 64 (n=230); the average age was 25 
years; 23 years was the median age. More than two thirds (71%) of clients were between the ages of 
20 and 25, as illustrated in Figure 1. 
 
 
Figure 1. Percent of Clients by Age Category.  
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Ethnicity 
The majority of clients (78%) identified as White, 11% as Asian, 5% as Hispanic, and 4% as 
Black/African American. None of the clients identified as either Alaska Native/American Indian or 
Multiracial; these categories have been removed from Figure 2, below. 
 
Figure 2. Percent of Clients by Ethnic Category  
 
Marital Status 
Of the 231 people who reported their marital status, 80% were single, 14% were married, and 5% 
were engaged to be married (Figure 3). 
 
 
Figure 3. Percent of Clients by Marital Status. 
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College 
The majority of clients were from the College of Liberal Arts and Sciences and the College of 
Human Sciences. It is mostly unclear whether the 203 students were graduate or undergraduate 
students. Two students from the Graduate College were part of the Interdepartmental Graduate 
Studies program. Six clients were in more than one college, while one client did not know which 
college he/she was in; these seven people were not included in Figure 4. 
Figure 4. Distribution of Clients by College 
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Financial Pressures 
 
In the intake surveys, clients were asked to report all financial issues they were experiencing 
(n=220). There were 11 options (no client marked “Gambling” as an issue; thus it has been removed 
from Figure 5). Clients were allowed to select as many issues as needed on the intake survey (220 
clients selected 234 financial issues). Most clients reported not having a saving or spending plan as a 
reason for coming into the clinic; expenses exceeding income and too much credit debt were also 
cited by many as reasons for visiting the clinic. Those whose financial issues did not fit into the 
provided categories were able to mark “None of the above areas apply” and were allowed to specify 
other reasons for seeking counseling. Some clients visited the financial counseling clinic so they 
could gain extra credit for a class (an estimated 25%), while others needed help with taxes or 
information about buying a house.  
Figure 5. Distribution of Financial Issues Reported 
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Average number of financial issues reported did not vary significantly by sex, marital status, or 
college (Table 1). However, there were significant differences (p<.05) among the four main ethnic 
groups (White, Black/African American, Asian, Hispanic) in terms of average number of financial 
issues reported. Asians reported a significantly lower number of financial issues on average than 
African Americans (p<.05), Hispanics (p<.01), and Whites (p<.05). The latter three ethnic groups did 
not differ in terms of average number of financial issues reported. However, when clients were 
grouped into the categories of White and Non-White, there was only a marginally significant 
difference between the two groups (p=.08). There was a significant difference across age categories 
in the number of financial issues reported (p<.01). 
 
Table 1. Average Number of Financial Issues by Demographic Characteristics 
 N Mean SD 
Sex    
Female 153 2.06 1.82 
Male 78 1.82 2.09 
Age*    
18-19 11 0.82 .75 
20-21 41 1.59 1.88 
22-23 81 1.72 1.72 
24-25 32 1.97 2.16 
26-30 35 2.49 2.25 
31+ 19 3.26 2.45 
Ethnicity*    
Asian 24 0.96 1.27 
Black/African American 9 2.67 2.55 
Hispanic 12 2.92 2.11 
White 175 1.90 1.93 
Marital Status    
Single 185 1.92 1.99 
Married 32 2.03 2.03 
College    
Agriculture and Life Sciences 25 1.60 2.27 
Business 31 1.81 2.07 
Engineering 32 1.90 1.69 
Human Sciences 48 1.79 1.38 
Liberal Arts and Sciences 49 1.92 2.06 
    
Total 234 1.91 2.00 
Note: Some of the demographic sub-categories were not represented due to few participants 
reporting. *Some significant differences exist among sub-categories (see text for details). 
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Clients in the youngest age category, 18 to 19 years old, reported a significantly lower number of 
financial issues than those between the ages of 26 and 30 (p<.05) and those 31 years and older 
(p<.01). Clients who were between the ages of 20 and 21 reported a significantly lower number of 
financial issues than those 31 years and older (p<.01). Those clients between the ages of 22 and 23 
also reported a significantly lower number of financial issues than those 31 years and older (p<.01). 
There was a positive correlation between age category and number of financial issues (r = .26, p < 
.001). In other words, the older the client, the higher the number of financial issues he or she was 
likely to report.  
In addition, the clients were asked to report any overdue bills they had when they filled out the intake 
form; overdue bills included utilities, child support, rent/mortgage, etc. (Figure 6). One client had 
five overdue bills; 16.7% of the clients reported having at least one overdue bill. 
 
Figure 6. Distribution of Overdue Bills by Type 
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Stress Levels 
Clients indicated an average financial stress level of 6.43 (on a 10-point scale, with 10 being the 
highest), on the intake survey completed prior to attending the counseling session (Figure 7). After 
the counseling session, clients indicated on their exit surveys the stress level they felt at the 
beginning of the counseling session, and the stress level they felt at the end of the counseling session. 
The average stress level reported at the beginning of the counseling session was 7.5, and the average 
stress level reported at the end of the counseling session was 4.5. Average client stress levels 
declined by 3 points on average (on a 10-point scale) after attending the counseling session.  
 
Figure 7. Level of Financial Stress Prior to Counseling 
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Table 2. Average Stress Levels Before Counseling, by Demographic Characteristics 
 N Mean SD 
Sex    
Female 144 6.63 2.22 
Male 75 6.07 2.20 
Age    
18-19 10 5.7 2.98 
20-21 38 6.42 2.40 
22-23 80 6.25 2.03 
24-25 31 6.39 2.01 
26-30 35 6.51 2.15 
31+ 17 7.76 2.41 
Ethnicity*    
Asian 22 5.22 1.72 
Black/African American 8 6.00 1.51 
Hispanic 12 6.92 1.73 
White 167 6.55 2.29 
Marital Status    
Single 176 6.33 2.18 
Married 30 6.53 2.23 
College    
Agriculture and Life Sciences 24 6.20 2.67 
Business 31 6.10 2.20 
Engineering 32 6.06 2.33 
Human Sciences 45 6.36 1.92 
Liberal Arts and Sciences 45 6.64 2.19 
    
Total 220 6.44 2.22 
*Some significant differences exist among sub-categories (see text for details, p < .05).  
Note: Some of the sub-categories were not represented due to small sample size. 
 
There was a significant difference (p<.05) in stress level among the four main ethnic groups (Table 
2). Specifically, African Americans reported a significantly lower stress level on average than did 
Hispanics (p<.01) and Whites (p<.01). When Whites and Non-Whites were compared, there was no 
longer a significant difference in stress level (p=.102).  
There was not a significant difference in average stress level reported between male and female 
clients, across age groups, colleges, or marital status categories. In other words, the level of financial 
stress prior to the counseling session did not differ by gender, age, marital status, or the college in 
which they were enrolled. 
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Student Loan Debt 
 
For all 234 clients, the average self-reported total student loan debt (federal student loans and 
alternative student loans) was $23,260, with a median total student loan debt of $11,500 (Figure 8). 
However, 37% of the clients did not report any student loan debt. For the 147 clients who reported 
having student loans, the average total student loan debt was $37,027, with a median total student 
loan debt of $26,000.  
 
Figure 8. Total Student Loan Debt 
 
15 
There was neither a significant difference in debt amount between males and females (p=.137) nor 
between Whites and Non-Whites (p=.102). Grade point average was not related to debt amount, 
though there was a positive correlation between age and debt amount (p<.001); in other words, the 
older the client was, the more debt they were likely to have. This may be skewed, however, because 
some clients were between the ages of 30 and 65 and had substantial amounts of debt. Figure 9 
shows median student loan debt for the majority of the clients (n=200) between the ages of 18 and 
30. 
Figure 9. Median Total Student Loan Debt: Clients Aged 18-30 
 
There was a significant difference among the four main ethnic groups (Asian, Black/African 
American, Hispanic, and White) (p<.01) (Table 3). Asians had a significantly lower amount of 
student loan debt than Hispanics (p<.01) and Whites (p<.05), while Hispanics had a significantly 
higher amount of student loan debt than Whites (p<.01). There was not a significant difference in 
total student loan debt when broken out by college enrollment, marital status, or gender. In other 
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words, being male or female, or in a certain college, or married or single was not associated with a 
higher or lower total student loan debt amount. 
 
Table 3. Total Student Loan Debt by Demographic Characteristics 
 N Mean SD 
Sex    
Female 153 22,165 31,916 
Male 78 25,989 31,941 
Ethnicity**    
Asian 24 8,478 14,649 
Black/African American 9 17,111 18,523 
Hispanic 12 52,929 56,972 
White 175 24,654 31,214 
Marital Status    
Single 185 22,354 31,518 
Married 32 26,694 30,930 
College    
Agriculture and Life Sciences 25 20,327 31,989 
Business 31 19,581 27,282 
Engineering 32 22,338 22,986 
Human Sciences 48 21,574 35,284 
Liberal Arts and Sciences 49 23,206 29,916 
    
Total 234 23,260 31,774 
**Some significant differences exist among sub-categories (see text for details, p < .01). 
Note: Some of the sub-categories were not represented due to small sample size. 
 
 
As aforementioned, it is unclear which student clients were graduate, undergraduate, or professional 
students, so providing an accurate description of student loan debt for these three types of student 
clients was not feasible. Additionally, it was clear that some clients did not fill out the form 
completely if they were not concerned about their debt but were seeking help with taxes or gaining 
extra credit for a class. 
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Consumer Debt 
Among the 206 clients who answered the question, “How many credit cards do you have open?” 
there was an average of two cards per person; however, 209 clients answered the question “How 
many credit cards with balances do you carry?” and reported an average of one card with a balance. 
Among the 101 clients who reportedly had a credit card balance and provided the amount, the 
average credit card balance was $4,327. Clients were not required to answer all questions on the 
survey, resulting in varying sample sizes across variables. 
Total consumer debt, in this report, is defined as the sum of debt from credit cards, car loans, and any 
debt categorized by the client as “other” loan debt (Figure 10). Consumer debt does not include 
student loan debt. 
Figure 10. Total Consumer Debt 
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Table 4. Total Consumer Debt by Demographic Characteristics 
 N Mean SD 
Sex    
Female 153 5,624 19,651 
Male 78 5,785 12,582 
Age**    
18-19 11 15 51 
20-21 41 1,644 7,703 
22-23 81 2,904 7,766 
24-25 32 5,394 13,980 
26-30 35 13,164 30,743 
31+ 19 17,550 31,064 
Ethnicity**    
Asian 24 670 2,156 
Black/African American 9 19,702 48,623 
Hispanic 12 19,464 32,426 
White 175 4,934 14,206 
Marital Status***    
Single 185 3,212 10,223 
Married 32 18,669 36,513 
College    
Agriculture and Life Sciences 25 4,475 14,532 
Business 31 4,070 9,784 
Engineering 32 8,217 25,433 
Human Sciences 48 5,724 17,376 
Liberal Arts and Sciences 49 6,003 21,610 
    
Total 234 5,614 17,452 
**Some significant differences exist among sub-categories (see text for details, p < .01). 
***Some significant differences exist among sub-categories (see text for details, p < .001). 
Note: Some of the sub-categories were not represented due to small sample size. 
 
There was no significant difference in total consumer debt across colleges, and neither male nor 
female clients had significantly more consumer debt than the opposite sex. There was a significant 
difference across age categories, however. Clients between the ages of 20 and 21 had a significantly 
lower average amount of consumer debt than clients between the ages of 26 and 30 (p<.05) and 31 
and older (p<.01). Similarly, clients between the ages of 22 and 23 had a significantly lower average 
amount of consumer debt than clients between the ages of 26 and 30 (p<.01) and 31 and older 
(p<.001). The older the client, the more likely they were to have larger amounts of consumer debt.  
Clients of different ethnic categories reported significantly different amounts of average consumer 
debt (p<.01). Asians had a significantly lower amount of consumer debt than Hispanics (p<.01). 
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Whites had a significantly lower amount of average consumer debt than both African Americans 
(p<.05) and Hispanics (p<.01). In other words, Hispanics and African Americans tended to have 
significantly higher levels of consumer debt than clients in other ethnic categories. 
Clients who were married had significantly higher average consumer debt amounts than clients who 
were single (p<.001). 
Counseling Services, Preferences, and Satisfaction 
 92% of the clients preferred to be counseled by a professional; 3% preferred a student 
counselor 
 92% of the clients preferred to be counseled face-to-face; 6% preferred to be counseled via 
phone or email 
 
Figure 11. How Did you Learn About Our Service? 
 
*The following categories were not shown due to their small size: Brochure (3), Workshop (4), and Community Agency (1). 
 
 
Satisfaction 
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According to the exit surveys, the clients were highly satisfied with their visit to the Financial 
Counseling Clinic. Doug Borkowski counseled 76% of the clients; Jeanna Nation counseled 23%.  
 Excellent Good Fair Poor 
Quality of Service 
Received 93% 7% 0% 0% 
 
 Yes Definitely Yes Generally No Not Really Definitely Not 
Received Services 
Desired 92% 8% 0% 0% 
 
 
Almost All Needs 
Were Met 
Most Needs Were 
Met 
A Few Needs 
Were Met 
No Needs Were 
Met 
Program Met 
Your Needs/Goals 
66% 34% 0% 0% 
 
 Yes Definitely Yes I Think So 
No I Don’t 
Think So 
No Definitely Not 
Recommend This 
Program to a 
Friend? 
93% 6% 0% 0% 
 
 
Yes A Great 
Deal 
Yes They Will 
Help 
No Likely Won’t 
Help 
No Have Made 
Things Worse 
Will services 
received help 
you deal 
effectively with 
financial 
problems? 
76% 24% 0% 0% 
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 Very Satisfied Mostly Satisfied 
Indifferent/Mildly 
Dissatisfied 
Quite 
Dissatisfied 
Satisfaction with 
Services 
Received 
92% 8% 0% 0% 
 
 Yes Definitely Yes I Think So 
No I Don’t 
Think So 
No Definitely 
Not 
Would You 
Return for Help 
Again? 
92% 8% 0% 0% 
 
Financial Counselors 
 
Director: Doug Borkowski, M.S. 
4380 Palmer HDFS Building #1331 
Ames, IA 50011 
Phone: (515) 294-8644 
Phone: (515) 294-5215 
 
Financial Counselor: Jeanna Nation, M.S. 
4380 Palmer HDFS Building #1337 
Ames, IA 50011 
Phone: (515) 294-5215 
 
Email: fcc@iastate.edu 
Website: www.hdfs.hs.iastsate.edu/financial 
 
Population Information 
City of Ames 2010 population: 58,965 
Iowa State University  
Fall 2010 Enrollment: 28,682 
Undergraduate: 23,104 
Graduate: 4,991 
Professional:587  
Main entrance to Palmer Hall 
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Highlights 
Demographics 
 Primary demographic is white, single, female in mid to early twenties. 
Financial Pressures 
 Not having a saving or spending plan was the most cited reason for coming into the 
clinic. 
 Asian clients had the lowest number of financial pressures, followed by African 
Americans, Whites, and Hispanics, who reported the most financial pressures. 
 The older the client was, the higher number of financial issues he/she was likely to report.  
Stress Levels 
 On a 10-point scale, the average client’s stress level at the beginning of the counseling 
session was 7.5 and dropped to 4.5 at the end of the counseling session. 
 Level of financial stress prior to the counseling session did not differ across clients by 
gender, age, marital status or college in which they were enrolled. 
 African American clients reported a significantly lower stress level on average than 
Hispanics and Whites. 
Self-Reported Student Loan Debt 
 For those clients who reported having student loans, the average total student loan debt 
was $37,027. 
 The older the client was, the more debt they were likely to have. 
 Among clients, the total amount of student loan debt carried did not vary significantly by 
gender, age, marital status, or college in which they were enrolled. 
Reported Total Consumer Debt 
 Among the clients who reportedly carried a credit card balance, the average credit card 
balance was $4,327. 
 The older the client was, the more likely they were to have larger amounts of consumer 
debt.  
 Hispanic and African American clients tended to have significantly higher levels of 
consumer debt than clients in other ethnic categories. 
 Married individuals tended to have higher average consumer debt than singles. 
Satisfaction 
 93% of clients rated the Financial Counseling Clinic services they received as excellent, 
7% rate the services as good. 
